This script is written as if someone is talking to an audience.  It is not grammatically correct.  It is meant to be used with the “End of Life” PowerPoint presentation.  It can also be used in a “flip chart” behind the appropriate slide.  
SLIDE 2.

END OF LIFE SERVICES
Besides the standard benefits that we receive as veterans, like glasses, pharmacy, hearing aids and so on, we’re also entitled to other services.

One of them, Palliative Care, you just heard ______ talk about,

The other, Hospice Care, is what we’re going to focus on (tonight, this morning, today, etc.).   
SLIDE 3

HOW TO GET HOSPICE CARE
There are 3 different ways we as veterans can actually start learning about Hospice as End of Life Care…..

And the first is, to talk with our local doctor,


Second, is to call a local hospice provider…and they’re listed in the yellow pages in the phone book.



Third, we can call our nearest VA hospital or CBOC 
(Community Based 
Outpatient Clinic)…another name for the local VA Clinic….to see what benefits 
we are entitled to.

Before I go on, here are a couple of important things to keep in mind:

Number 1…..Anyone can call a local hospice provider and ask a nurse to come to their home to 
talk about or explain hospice care…no problem!!


And here’s the second thing, you don’t need a doctor’s order to make that 


happen.

But, when you’ve learned all you can and made a decision to sign up for Hospice Care, a doctor’s order is required before services can really start. 












 (CONTINUED ON NEXT PAGE)
SLIDE 3 CONTINUED…

So let me repeat myself because this may seem like a small thing, but it really is a BIG DIFFERENCE:  
You don’t need a doctor to tell you its okay to call anyone to ask questions or to learn about Hospice Care
The difference is that it does take a doctor’s order to actually get hospice services started.  

SLIDE 4
WHAT DOES HOSPICE CARE MEAN TO YOU AND YOUR FAMILY?
So let me begin by answering the question:…….what does hospice care mean?

It means:


The Right People


The Right Help


The Right Equipment


AND…


The Right Supplies…….when you need them.

Hospice Care is for both the patient and for the family. 

And Both is an important word to remember throughout this program because Hospice is a family oriented, in-home, patient-centered type of care. 

Yet, at the same time, Hospice staff don’t stay with you in your home 24/7; they come and go.  So you might need additional help with housekeeping kinds of things.

SLIDE 5      THE RIGHT PEOPLE
Now….let’s talk about who the Right People are….the one’s who provide the Right Help.

And…here they are….the 7 primary members of the TEAM that take care of…and here’s that word again…both the patient and the family.

(You can read from the slide….or just talk about)

Doctors

Nurses


Hospice aides


Social workers


Chaplains


Bereavement counselors


AND


Trained volunteers

So what do they do, on their own and as a team to make Hospice Care work?  I’ll begin with the doctor.

SLIDE 6.      DOCTOR
When you accept Hospice Care you are still under the care of a doctor.  And this is important….you are always under the care of a doctor when you are receiving Hospice Care.
He or she can be your personal doctor, the hospice medical director or both.  

The doctor directs all the hospice medical care needed to make YOU 
safe and comfortable.


The doctor consults with your hospice nurse who is available 24/7 to 
help answer questions, fill the doctor’s orders and get the things to 
you that keep YOU safe and comfortable.


The doctor also meets with the “Right People”, the hospice staff, 
regularly to review YOUR individual Plan of Care and the 
individualized Plan of Care created for each patient.
SLIDE 7.      NURSE
Your nurse becomes your partner so to speak, although you always drive the boat.


She or he visits with you regularly.  


And the number of visits depends on how you’re doing….


Could be once a week or lots more times.

She performs YOUR initial physical assessment and on-going assessments 
to see how YOU’RE doing.


Your nurse teaches your family how to care for you.


And about “what to expect” as you condition worsens and when you pass 
away.

Your nurse is the one who gets the doctor’s orders so she can bring…..

Medical equipment


Supplies


AND


Medications

And remember, she is on duty and available 24/7 for any URGENT needs.

SLIDE 8     HOSPICE AIDES
Hospice aides provide one of the most valuable services you and your family receive while in Hospice Care.  

They are trained nurses' aides who take additional training to be a hospice nurse’s aide.
They either help with or provide your personal care.

They often do light housekeeping, and


Sometimes help prepare simple meals.

The number of visits they make is determined by your specific needs at any time….just like the nurse.
SLIDE 9.     EMOTIONAL AND SPIRITUAL SUPPORT
For the next few minutes, lets focus on 3 people who provide emotional support for, and here’s that word again, Both the patient and family.

The Social Worker not only provides emotional support and comfort, but can help identify additional community resources when needed…like extra help around the house.
The Hospice Chaplin 

It’s a fact and really interesting that the military and hospice are the only 2   
government-funded programs that mandate spiritual counseling.  


That means every patient and family has hospice Chaplain support, if they want it.
Last on this slide, let’s consider the role of the Bereavement Specialist who stays in touch with your family for at least a year after you pass away.  


This is a unique service with hospice that you won’t find anywhere else in 
healthcare.  


AND, of course, if families don’t feel the need for these services for that long, their 
wishes are honored.

Now let’s talk about the last member of the team….the volunteer….

SLIDE 10       VOLUNTEERS
Trained Volunteers do all kinds of things….all non medical.
One of the goals of Hospice Care is to give patients and their families a since of normalcy especially during this time.

Here’s where trained Volunteers can play an important role…

They relieve caregivers and provide companionship to patients and families.



This may be as simple as keeping a hair appointment or getting in a round of 


golf…..
The bottom line here is…..the volunteer provides the “gift of presence”….just by being there.
SO LET’S SEE, WE’VE TALKED ABOUT THE “RIGHT” PEOPLE….(click the clicker forward) WHAT ABOUT THE “RIGHT” SERVICES?
SLIDE 11   WHAT KIND OF SERVICES WILL I GET?
These include as you see here:


Supplies

Medications

Pharmacy availability 24/7, and 

Equipment, in addition to…

“What to Expect” education



(If they ask what you mean, you can refer back to one of the 





nurse’s 
jobs…which is to prepare or educate the family about what 



to expect as time passes and the your condition worsens.)

And just what does that include:  well, its things like….(you can read the list or just say, “all the things listed here and more”.)

Walkers and canes





Hospital beds with those soft air mattresses


Bed side commodes


Oxygen


Mouth swabs




Dressings


Lotions





Gloves


Wheelchairs




AND medications
You and your caregiver get just what you need when you need it.

SLIDE 12     WHERE IS HOSPICE CARE PROVIDED
The wishes of most hospice patients and their families are that they spend their last days in their Own Home…and that means anywhere you call home.

That idea is more than supported by the numbers you see here….at least 70% of hospice patients pass away in their home surrounded by loved ones.

And a Nursing Home might just be the place you call home.  So 
while many nursing homes work with hospice providers, some don’t.  
Depending on your present or future plans this may be a question to 
ask as you interview nursing homes.
One last thing to note on this slide is that only 30% of hospice patients find themselves in a hospital setting at the end of life.
SLIDE 13      FUNDNG SOURCES
The most important thing to remember on this slide is that….


All are served, regardless of ability to Pay.


And let me say that one more time….All are served, regardless of 
ability to Pay.


While funding can come from several different sources, and you can 
read them for yourselves, NO ONE needs to die in pain, discomfort 
or alone.

SLIDE 14     SOME THINGS YOU SHOULD KNOW

Finally, I’d like to talk about some things that are important to understand about hospice as End of Life Care:

The first….”Hospice care can last longer than 6 month”.


Many patients have extended stays.  

Second….”You can leave hospice at any time”.  


Yes, there is a lot of paper work to sign and sometimes that can make you feel 
overwhelmed… BUT 
….remember you really can stop hospice anytime!  



You may decide to try more treatment or,



You may simply change your mind.
Lastly….Hospice is for more than just patients with cancer.  The words hospice and cancer are not synonymous.

Only 40% of hospice patients have cancer.  

This means hospice takes care of a lot of people with other kinds of end-stage illnesses, such as heart failure, COPD, kidney failure, and so on.

SLIDE 15
 HOW TO GET HOSPICE CARE
Finally, I’d like to close with a reminder.  We, as veterans, can actually start to learn about hospice care on our own.  We don’t need permission from a doctor.  And once again, here are 3 ways to start learning…
First, we can talk to our local doctor,

Second, we can call a local hospice and invite them to our home to teach us about Hospice Care (they’ll be listed in the yellow pages of any phone book), AND
Third, we can call our nearest VA hospital or CBOC (Community Based Outpatient Clinic) to see what benefits we are entitled to.

SLIDE 16
THIS IS NOT A SLIDE…PLEASE JUST REMIND THEM.
THANK YOU FOR COMING, AND
TO TAKE PART IN THE SHORT INFORMAL COMMENTS SESSION.

