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The West Palm Beach VA Medical Center’s health care system 
provides medical care and services to Veterans throughout 
South Florida and along the Treasure Coast. The main facility 
located in West Palm Beach is a 1c-complexity, general medical 
and surgical medical center providing a full range of patient 
care services, as well as comprehensive medical education and 
residency programs. The West Palm Beach VA Medical Center 
has top Medical and Nursing Affiliations and a partnership 
with  both Nova Southeastern University and the South Florida 
Veterans Affairs Foundation for Research and Education.

All-inclusive health care is provided through primary 
care, emergency care and long-term care in the areas of 
medicine, surgery, mental health, physical medicine and 
rehabilitation, radiology, connected care (telehealth), 
dentistry, hemodialysis, a comprehensive Cancer Center and 
geriatrics and extended care.

The campus includes a 13-bed Blind Rehabilitation Service, 
which is the referral center for blind and visually impaired 
Veterans throughout Florida, a Community Living Center 
with hospice and palliative care, and a Domiciliary which 
provides residential treatment for Veterans with substance 
abuse and other mental and psychosocial issues.

The medical center has one outpatient clinic in Port St. Lucie 
and six contractor-operated, community-based outpatient 
clinics (CBOC) located in Boca Raton, Delray Beach, Fort 
Pierce, Okeechobee, Stuart and Vero Beach which provide 
primary care, mental health and select specialty care and 
services. The West Palm Beach VA Medical Center’s Whole 
Health Program focuses on Veteran centric care, providing 
Veterans with proactive care and incorporates more 
alternative medicine options. 

By the Numbers*
Operating Budget $626 million

Total Operating Beds 333

Inpatient 140
CLC/Hospice 120
Domiciliary 60
Blind Rehabilitation 13

Total Veterans Served 57,105

Total Outpatient Visits 721,119

Main Facility 595,267
Boca Raton CBOC 15,373
Delray Beach CBOC 27,300
Fort Pierce CBOC 21,803
Okeechobee CBOC 7,919
Stuart CBOC 26,516
Vero Beach CBOC 13,724
Port St. Lucie Clinic 10,201

Inpatient Admissions 4,278

Employees 2,688

Volunteers 362

*End of Fiscal Year 2020

Top Medical and Nursing Affiliations: University of Florida; 
Florida State University; Florida A&M University; Florida 
Atlantic University; Florida Intercontinental University; 
NOVA Southeastern University; University of Miami



Key Patient Services
• Audiology and Speech Pathology
• Blind Rehabilitation Center
• Cardiac Catheterization 

(diagnostic)
• Caregiver Support
• Chaplain Service
• Chest Pain Center
• Chiropractic Care
• Community Living Center
• Community Care Program
• Cancer Care
• Dental
• Diagnostic and Interventional 

Radiology
• Education and Research
• Emergency Department
• Fisher House
• Geriatric and Extended Care: 

Community Living Center, Contract 
Nursing Home Program, Geri-PACT 
Outpatient Clinic, Home Based 
Primary Care Program, Hospice 
and Palliative Care, Medical Foster 
Home, Respite Program

• Health Care Re-entry for Veterans
• Hemodialysis Center
• Low Vision Clinic
• Medical and Surgical Specialty Care
• Mental Health: Mental Health 

Intensive Case Management 
(MHICM), Post Traumatic Stress 
Disorder (PTSD), Psychosocial 
Rehabilitative Recovery Center 
(PRRC), PTSD Combat Treatment 

(PCT) Clinic, Substance Abuse 
Treatment Outpatient Program 
(SAIOP), Suicide Prevention, 
Outpatient Psychiatry

• Nutrition
• Orthopedic Surgery
• Pathology and Laboratory
• Pain Management including 

Acupuncture
• Pharmacy
• Plastic Surgery
• Podiatry
• Primary Care
• Prosthetics
• Recreation Therapy

• Rehabilitation Medicine
• including Cardiac Rehab
• Respiratory Therapy/Pulmonary 

Function Lab
• Sleep Medicine Laboratory
• Social Work: Homeless Programs, 

Veteran Justice Outreach, Veterans 
Resource Center,

• Vocational Rehabilitation
• Transition and Care Management 

(OEF/OIF/OND Program)
• Post Deployment Clinic
• Vascular Surgery
• Women’s Health
• Wound Care
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Local VA Connect: 1-561-422-6838
Toll Free VA Connect: 1-866-383-9036
VISN 8 Clinical Contact Center: 1-877-741-3400
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