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VA Services

Number enrolled in VA prior to admission

23

Number receiving VA Benefits at time of admission

21

Number who requested and/or assisted with enrolling in benefits at time of admission

17

Number who refused or declined VA benefits

4

Vietnam Veterans-focused training

Trainings *

 eActivity Title

Untold Stories and WHV Refresher & Update

Veteran Psychosocial Issues at End of Life

Staff who have not viewed the Posttraumatic Stress Disorder in Vietnam Veterans, Suicide Prevention in
Vietnam Veterans, Moral Injury in Vietnam Veterans training videos

Staff watched PTSD in Vietnam Veterans webinar

Yes

Number of staff and volunteers that watched PTSD in Vietnam Veterans webinar

9

Staff watched Moral Injury in Vietnam Veterans webinar

Yes

Number of staff and volunteers that watched Moral Injury in Vietnam Veterans webinar

9

Staff watched Suicide Prevention in Vietnam Veterans webinar
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Yes

Number of staff and volunteers that watched Suicide Prevention in Vietnam Veterans webinar

9

Staff who previously viewed the Posttraumatic Stress Disorder in Vietnam Veterans, Suicide Prevention in
Vietnam Veterans, Moral Injury in Vietnam Veterans training videos

Staff watched three videos on Supporting Military Veterans with PTSD at the End of Life: Video Illustrations

N/A

Staff watched three videos on Supporting Military Veterans with PTSD at the End of Life: Video Illustrations AND completed the
associated video guide

N/A

Veterans Served

Total Number of Veterans Served

63

Period of Service Breakdown

Number of WWII Served

5

Number of Korean War Veterans Served

7

Number of Cold War Veterans Served

8

Number of Vietnam Veterans Served

27

Number of Gulf War Veterans Served

1

Number of Peace Time Veterans Served

12

Number of Afghanistan/Iraq (OEF/OIF) Veterans Served

0
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Number of Other Veterans Served

4

Vietnam Veteran Specific Services

How many Vietnam Veterans were treated for PTSD?

1

How many Vietnam Veterans were treated for Moral Injury?

0

How many Vietnam Veterans were treated for Suicide Prevention?

0

What treatments were used?

All admissions require assessment of suicide ideation and PTSD.

If PTSD is identified, team collaborates on care plan. If suicidal ideation is identified, determine if individual has plan, means, and
access to harmful items (guns/knives/etc.). Remove unsafe items and have safety plan in place including providing crisis line.

Two veterans were identified with PTSD (one was Vietnam era the other WWII). However, field experience indicates that many
more Vietnam veterans face PTSD symptoms without being formally diagnosed.

Describe any pinning and recognition ceremonies including number of Veterans pinned

Pinning and Recognition Ceremonies *

 Activity Title

Pinning/Recognition for Hospice Patients

Total Number of Vets Pinned

152

In collaboration with your HVP, conduct at least 3 virtual community educational presentations including a
panel discussion.

HVP Community Educational Presentations *

 eActivity Title

Hospice 101: Adding Quality of Life to End of Life

Information Table at Reading Royals Hockey Game

Presentation to Bean Funeral Home

Presentation to Wernersville Women's Club

Panel Discussion on VA Benefits - Berks Phoebe Village

Panel Presentation Penn State University, Berks - Psychology Students
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Vet-to-Vet Cafes

Vet-to-Vet Cafes

 eActivity Title

Vet to Vet Cafe West Reading

Vet Café Pine Grove

Veterans Day Breakfast - Juniper Village

Review NHPCO Standards of Practice for Hospice Programs (2019)

Reviewed NHPCO Standards of Practice for Hospice Programs?

Yes

Number of staff that reviewed SOP

30

Veteran-to-Veteran Volunteer Program

Total Number of Volunteers

28

Orientation Process

All Hospice volunteers must complete a minimum of 14 hours of hospice training (approx. 6 hours face-to-face lecture and approx.
8 hours of self-guided in-service). In addition, they are encouraged to take the Veterans orientation training as shown above.
Volunteers: 10 hospice-trained veteran volunteers, 8 additional veteran volunteers, not hospice trained, and 10 non-vet volunteers
assisting with our programs. Total Vet-to-Vet visits from 11/01/22 through 10/31/23 was 97 visits.

Activities *

 eActivity Title

WHV Newsletter 2023, Issue 1

Vietnam Veterans Day Celebration Reading

Cards for Military Spouse Appreciation Day

Gift Bags for Veterans

WHV Newsletter 2023, Issue 2

WHV Committee Meetings

Vet to Vet Visits with Hospice Patients

Veterans Day Cards

Support with VA Enrollment

Screening Guide for Veterans

Upload Screening Guide Review
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Screening Guide Response

The care planning guide is used in addition to our standard process of screening all patients for veteran status. Veteran
information, including PTSD and combat status, is reported to the entire team on the first full day of admission. This plan of care is
utilized for all our veteran patients.

Community / State-wide Event

Title

Winter Collection for Veterans and Military Families

Description

From February 1st thru the 17th, approximately 12 staff members and 1 volunteer, collected 8 blankets, 14 winter hats and 15 sets
of winter gloves for the organization Eric's Angels. These items were distributed to veterans and military families in need.

Beth, Eric's sister, told the story of her Army Specialist brother and his deployment to Iraq and the traumatic events that led to his
PTSD symptoms and death. She also showed pictures of Eric in uniform and another picture of him surrounded by Iraqi children.

Beth, expressed gratitude for the donations and stated, "Many service organizations providing donations 'have strings attached'."

It was also stated, "We are so grateful for your donation."

Key Resources *

 Resource Description

Flyer and Photo of Collected Items

Welcome Home Vietnam Veterans Day Event

Title

Welcome Home Vietnam Veterans Ceremony

Description

On July 11, 2023, a formal ceremony to welcome home Vietnam veterans and honor all veterans was held at Phoebe Berks
Village. There were 25 veterans in attendance with an additional 15 nonattending veterans also honored. In addition, there were
30 volunteers, staff, and community members, in attendance.

Vietnam Era veterans were called to the stage and handed a certificate, Vietnam beads, a welcome card, and a Star. All other
veterans were given a different certificate and a Star. The program included the Pledge of Allegiance, Military Branch songs,
speeches, closing prayer, and Taps. There were also refreshments and a time to talk and mingle with veterans.

Comments from two veteran volunteers: Each person, veteran or family member, thanked us for doing such a good job. Many
people, not just the vets were moved to tears. The men from Chapter 131 were amazing and grateful to be included. I think this
helps them heal as well.





VA Fact Sheet for Hospice Partners  
  

 

Local Veterans Administration Medical Center (VAMC):  
Lebanon VAMC, 1700 S Lincoln Ave, Lebanon, PA  19042; Phone: 717-2 1; www.lebanon.va.gov  
 

Name and contact for Regional Veterans Integrated Service Network (VISN) office:  
Erin , VA Hospice Social Worker, Phone:  717-272  ext. 4 ; Fax: 717-228-  

Local VA service area covers 9 counties including Berks, Lebanon and Schuylkill. 

Brief description of palliative and hospice care program:  
12 bed inpatient care, 3 local VA centers, 22 contracted community nursing homes in our service area. 

Process for expedited enrollment and approval of VA-paid services:  
Fax Form 10-10EZ and the patient’s DD214 (discharge papers) to Erin I s at 717-288 . 
 
Patient may be eligible for numerous benefits if seen by a VA doctor at least once within the past 12 
months. Make appointment and bring patient’s hospice diagnosis paperwork.  

 •  Name and contact information for approval of VA paid hospice:  
Sharon RN, VA Community Health Nurse Coordinator; Phone: 717-272-  ext. 43 ;  

Fax: 717-228-  

 •  Name and number to contact for Veteran admission to VA inpatient hospice unit:  
 Erin I , VA Social Worker; Phone: 717-272- ext. 4  

VSO:  Elizabeth ; Phone:  484-577     

Support for homeless veterans: 

Homeless Coordinator:  Keisha  Phone: 717-  ext. 4196;   
Case Worker for Berks, Lebanon & Schuylkill Counties:   Stephen  LSW; Phone: 717-376  

Email:   

Vet Center:  

Berks County VA Clinic, 2762 Century Blvd., Suite 120, Wyomissing, PA  19610, Phone: 484-220-2  
Schuylkill County VA Clinic, 1410 Laurel Blvd., Suite 2, Pottsville, PA 17901, Phone: 570-628-5  

RESOURCES:    
Director, Berks County’s Veteran Center and County Veterans Service Officer (CVSO) 

     726 Cherry Street; Reading PA 19602 

     Phone: 610-378- ; Fax: 610-378- ;  National Suicide  

 

Prevention Lifeline: 1-800-273-TALK  

National Cemetery information: www.cem.va.gov/  

Death and Burial benefits www.cem.va.gov/bbene/benvba.asp  

Military Discharge Information: www.va.gov/records/discharge-documents/   

We Honor Veterans:  www.wehonorveterans.org   
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