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Description automatically generated]Level 5 is only available to members of NHPCO. Please know that if your organization is not a member, your Level 5 Report will not be approved. Partners are allowed to add additional columns to keep track of trainings in this template. *The logo above is for NHPCO & VA use only.

Hospice Partner - Level 5 Report
Educational Requirements
Continue to integrate Veteran-specific content into staff and volunteer orientations and ongoing trainings
	Education Name
	Frequency of Education
	Number of staff/volunteer participants 
	Key resources
(Flyer, presentation, link to video)

	Edu 1

	
	
	

	Edu 2
	
	
	

	Edu 3
	
	
	

	Edu 4
	
	
	


Orientations and Trainings * (VA webinars, presentations/webinars spread out throughout the year, integrate presentations into meetings). 
Included PsychArmor’s “15 Things Veterans Want You To Know” in staff trainings*
 Yes
Frequency of Staff and Volunteer Orientation*

Total Number of Staff in Orientations and Trainings*

Total Number of Volunteers in Orientations and Trainings*


Have a VA Accredited Agent on staff and/or relationship with Veteran Service Officer, have updated VA Fact Sheet available
Do you have an Accredited Agent on staff or a relationship with VSO?*
 Yes
Upload Updated VA Fact Sheet* Accepted file types: pdf, doc, docx, xls, xlsx, ppt, pptx, Max. file size: 50 MB, Max. files: 1.
VA Services
Number enrolled in VA prior to admission*

Number receiving VA Benefits at time of admission*

Number who requested and/or assisted with enrolling in benefits at time of admission*

Number who refused or declined VA benefits*


Vietnam Veteran, Combat Era Veteran, and Trauma Informed Care training options:
	Education Name 
	Frequency of Education
	Number of staff/volunteer participants 
	Key resources
(Flyer, presentation, link to video)

	Edu 1 

	
	
	

	Edu 2
	
	
	

	Edu 3
	
	
	

	Edu 4
	
	
	




[bookmark: _Hlk83972067]We’re doing our best to add more training options for staff to use. 
Staff who have not viewed the Posttraumatic Stress Disorder in Vietnam Veterans, Suicide Prevention in Vietnam Veterans, Moral Injury in Vietnam Veterans training videos will be required to complete them. However, those who completed those trainings last year can view one of the following options to fulfill this educational requirement.  
*Please note more trainings will be added and instructions on how to report in the portal will be coming soon.

Option 1: View the entire Supporting Military Veterans with PTSD at the End of Life: Video Illustrations live webinar with researchers with discussions of the video illustrations. 
Option 2: Watch the Supporting Military Veterans with PTSD at the End of Life: Video Illustrations three videos and complete the associated video guide. 
a. Video 1 Study Guide: Recognizing Trauma and Symptoms of PTSD at End of Life
b. Video 2 Study Guide: Responding to Trauma Disclosures
c. Video 3 Study Guide: Cognitive Impairment and PTSD 

Option 3: More videos and trainings coming soon
Staff who have not viewed the Posttraumatic Stress Disorder in Vietnam Veterans, Suicide Prevention in Vietnam Veterans, Moral Injury in Vietnam Veterans training videos:
Staff watched PTSD in Vietnam Veterans webinar*
 Yes, No, N/A
Number of staff and volunteers that watched PTSD in Vietnam Veterans webinar*

Staff watched Moral Injury in Vietnam Veterans webinar*
 Yes
Number of staff and volunteers that watched Moral Injury in Vietnam Veterans webinar*

Staff watched Suicide Prevention in Vietnam Veterans webinar*
 Yes
Number of staff and volunteers that watched Suicide Prevention in Vietnam Veterans webinar*

Staff who previously viewed the Posttraumatic Stress Disorder in Vietnam Veterans, Suicide Prevention in Vietnam Veterans, Moral Injury in Vietnam Veterans training videos
Option 1: View the entire Supporting Military Veterans with PTSD at the End of Life: Video Illustrations live webinar with researchers with discussions of the video illustrations. 
Staff watched three videos on Supporting Military Veterans with PTSD at the End of Life: Video Illustrations*
 Yes, No, N/A
Number of staff and volunteers that watched Supporting Military Veterans with PTSD at the End of Life*

Option 2: Watch the Supporting Military Veterans with PTSD at the End of Life: Video Illustrations three videos and complete the associated video guide.
Staff watched three videos on Supporting Military Veterans with PTSD at the End of Life: Video Illustrations*
 Yes, No, N/A
Number of staff and volunteers that watched Supporting Military Veterans with PTSD at the End of Life*

Option 3:  Watch the VA Benefits for Veterans with Serious Illness and Their Families*
 Yes, No, N/A




Data Collection
Veterans Served
Total Number of Veterans Served*

Period of Service Breakdown
Number of WWII Veterans Served*

Number of Korean War Veterans Served*

Number of Cold War Veterans Served*

Number of Vietnam Veterans Served*

Number of Gulf War Veterans Served*

Number of Peace Time Veterans Served*

Number of Afghanistan/Iraq (OEF/OIF) Veterans Served*

Number of Other Veterans Served*


Vietnam Veteran Specific Services
How many Vietnam Veterans were treated for PTSD?*

How many Vietnam Veterans were treated for Moral Injury?*

How many Vietnam Veterans were treated for Suicide Prevention?*

What treatments were used? *
	[bookmark: _Hlk83887603]



Describe any pinning and recognition ceremonies including number of Veterans pinned.
Pinning and Recognition Ceremonies *
	[bookmark: _Hlk83887170]Pinning’s
	Frequency of Education
	Number of participants 
	Key resources
(Flyer, photo , link to video, etc)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




Total Number of Vets Pinned*





In collaboration with your HVP, conduct at least 3 virtual community educational presentations including a panel discussion.
These events can also be focused on community service activities and support for Veterans in your area. Examples of community service activities can range from making COVID-19 care packages for local Veterans or hosting a socially distant Veterans Stand Down.

HVP Community Educational Presentations *
	Community Presentation
*Describe activity  
	Date
	Number of participants 
	Key resources
(Flyer, photo, link to video, etc)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	





Vet-to-Vet Cafes
	Vet-to-Vet Café 
	Date
	Number of participants 
	Key resources
(Flyer, photo , link to video, etc)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




*Minimum 4 Vet-to-Vet Cafes required







Veteran-to-Veteran Volunteer Program
Hospices must have Vet-to-Vet volunteers: include number of volunteers, orientation process and activities. Please keep in mind hospice volunteer training isn’t necessary for Veteran volunteers who are supporting in other ways (writing letters, quilt making etc).
Total Number of Volunteers*

Orientation Process*
	



	Volunteer Activities  
	Date
	Number of participants 
	Key resources
(Flyer, photo, link to video, etc.)

	
	
	
	

	
	
	
	




Screening Guide for Veterans
For the Screening Guide Review:
Include a paragraph of what you learned in the partner activities section. Also include the following information:
· How many patients are you using the plan of care with? (Must be completed with every Veteran) *Especially for your Vietnam and Combat Veterans*
· If applicable include anything else that comes up under “other patient specific”
Upload Screening Guide Review*

Screening Guide Response*
	







Two Community and State-wide Events
One must be a Welcome Home Vietnam Veterans Day; this event can be done virtually and can include other era-specific Veterans. The second community/state-wide event can be fulfilled by community service activities, such as making COVID-19 care packages for local Veterans or hosting a socially distant Veterans Stand Down or cafe.

Community / State-wide Event
Title* 
	[bookmark: _Hlk83891849]


Description*
	


Upload Key Resources * Flyers, pictures, videos, etc. 




Welcome Home Vietnam Veterans Day Event
Title*
	



Description*
	




Upload Key Resources * Flyers, pictures, videos, etc.






Mentorship
Answer the following questions: 
How many partners reached out to you? 
	



Have you noticed any common themes or frequently asked questions?
	





Additional Information
Upload Annual Report* Accepted file types: pdf, doc, docx, xls, xlsx, ppt, pptx, Max. file size: 50 MB, Max. files: 1.
Upload Data Workbook*Accepted file types: pdf, doc, docx, xls, xlsx, ppt, pptx, Max. file size: 50 MB, Max. files: 1
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